Learning and Quality Enhancement Handbook
Summary of changes for 2023-24

Location in the LQEH Summary of change(s) Responsibility

Section 1 - An overview of quality & enhancement at Middlesex University

No major changes Phil Berry

Section 2 - Approval for programme validation & review events

Section 2 This section will be updated in line with new PDC and PaCMan processes and requirements Nicola Johnson

Section 3 - Programme validation, review & modifications

Section 3 This section will be updated to include validation and review for research programmes (as appropriate) Nicola Johnson

Section 4 — External Examiner

No major changes Neela Lubojacky

Section 5 - Collaborations with other institutions

No major changes Victoria Reddish

Section 6 - Professional, statutory and or regulatory bodies

No major changes Alison Coates

Section 7 - Educational Monitoring and Enhancement

Guidance 7iv New guidance 7iv: Data Sources Available for Educational Monitoring and Enhancement Ruth Wood

Section 8- Internal Audits

Section 8 This section has been updated to include an escalation of quality concerns process. This was approved at the Phil Berry
Assurance Committee on the 24 May

Appendix 8a New appendix: Raising a concern regarding quality and standards

Section 9 - Student Engagement Overview

No major changes Ravinder Bassi
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Location in the LQEH

Summary of change(s)

Responsibility

Section 10 - Approval, monitoring and review of articulation agreements

No major changes

Victoria Reddish

Section 11 - Certificates, diploma supplements and graduation

No major changes

Ursula Reed / Sue Bailey

Section 12 - Publicity and marketing

Section 12

Programmes going through review need to have all relevant marketing materials clearly marked as “Subject
to review”. Once the review has been successful, the wording can be removed.

Claire McGrady /
Gurdip Binning

Section 13 - Opening New Middlesex University overseas campuses

No major changes

Phil Berry

Section 14 - Accreditation for award of academic credit

No major changes

Phil Berry / Ruth Miller

Section 15 - Research Procedures

No major changes

Lia Lawson /
Kerrie O’Connor

Section 16 — Unistats

No major changes

| Ravinder Bassi
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